
 

 

 

Dear Parents and Carers, 

 

Firstly, I hope that you and your family are well and are slowly adjusting to this strange new world 

we find ourselves in. I am trying not to bombard you with letters and will settle into writing once or 

twice a week, but please don't hesitate to contact us at school on the telephone 01440 705501 

between 8.30am-3.30pm Monday to Friday or email VWhitcombe@castlemanor.org.uk. I am sure, 

like me, you are finding some real challenges in this situation and we are here to help if you or your 

child(ren) need it.  

I am sorry to share the news that all of our upcoming trips for the summer term have now been 

cancelled. Full refunds will be issued but they will take time. I have a finance meeting today with 

our Trust to unpick what we need to do to get refunds out and will be in touch with you when we 

have more news. We need to receive our refunds from companies or in some instances insurance 

companies before we are able to pass the funds back to parents. Please do not make any more 

payments towards any trips.  

I have had regular contact with the police since school finished regarding social distancing, I was 

worried that groups of young people may want to meet. So far, the feedback has been really 

positive, and I am so pleased to hear that our community is acting responsibly. We have many 

people in our community in key worker jobs, and keeping them as safe as possible and their jobs as 

simple as possible is our collective mission. I know we are only in early days, but thank you for 

everything that you are doing.  

We are getting into the swing of setting work electronically. We will be sending a short survey out 

to parents, teachers and students later this week to try to capture how it is going. We don't want 

school work to be a source of conflict in your houses so please do let us know. We are aiming for 

the work that is set to be accessible for students without parents needing to sit with them. In most 

cases it is practising things that have already been taught rather than learning new content. 

Teachers are available through email for support and many students are making contact. We have 

noticed some emails coming in at strange hours of the day- 3am for example, so are encouraging 

children to switch off and not take devices to bed so that they keep good sleep habits.  

Parents of children with free school meals should have received a shopping voucher last week. If 

you have not received this please check your emails and your junk email box, and if it is still not 

there please contact Mr Gosden on JGosden@castlemanor.org.uk Also if you find your personal 

circumstances have changed in terms of employment due to this situation you may find your child is 

eligible for free school meals and we will be able to support you straight away. In order to check 

please use this website to apply https://www.suffolk.gov.uk/children-families-and-

learning/schools/school-meals-uniforms-and-trips/apply-for-free-school-meals/ this also brings 

additional annual funding to the school of £935 for 6 years so is a really valuable process. 

I am so proud of our community. Our staff have thrown themselves in to working in a completely 

different way, and our children are responding. The PROUD values that we have are really helping 

us in our everyday life to try to do the very best we can.  

With my very best wishes to you all, 

Vanessa Whitcombe 

Headteacher 

Castle Manor Academy 
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